
 
 
Before we commence with my Transformational Coaching program, please read this disclosure and 
the commitment agreement. I need both signed and dated. This is to acknowledge that you have 
read and that you understand what you are committing to. 
 
The legal stuff is in this disclosure. I have kept it to a minimum. Please ensure that you 
understand everything before signing it. Call me if you do not understand anything so that I can 
clarify your query. The Client Commitment Agreement is not a legal document. It’s your personal 
commitment to me that you are serious about getting different results in your life. 
 
DISCLOSURE 
 

1.  My Legal Status 
 
All the techniques and skills I use are considered as coaching under law. I am not a licenced 
medical doctor or psychological practitioner. That means that I am not a Medical Doctor, 
psychiatrist, psychologist, Master’s in Family Therapy, or a Master’s in Social Work. The services 
you receive are not licenced in this country, nor are they regulated by a governmental body. 
 
Definitions: 
 
Time Paradigm Techniques: 
These techniques are a process of active imagination where the client imagines floating above 
his/her Time Line and letting go of his/her negative emotions or limiting decisions (or limiting 
beliefs). Then the client is also asked to imagine creating events in his/her future that support 
his/her goals or outcomes. Time Paradigm Techniques have demonstrated results in a broad variety 
of presenting problems. It is a powerful technique which allows clients to make long-lasting 
changes in a very rapid way. I am a certified practitioner of Time Paradigm Techniques. 
 
Neuro Linguistic Programming (NLP): 
NLP is a model of communication – how we communicate to self and others – and how that 
communication creates and affects our behavior. As a study, it is a synthesis of cognitive and 
behavioural philosophies which focus on the information coming in through the nuerology 
(cognitive) and the programs we run inside our heads to produce the behaviours (behavioural) that 
we do. I am a certified NLP Practitioner. 
 
Hypnosis: 
This is the use of trance to make changes at the unconscious level. Hypnosis has been used to 
produce unconscious change with clients since 1843. I am trained and certified as a 
Hypnotherapist. Since hypnosis may be used during your session, for your safety you should make 
sure that you are totally wide awake before driving or doing any other activity that may require 
concentration. 
 

2.  Confidentiality 
 
I keep all information I receive from you confidential, and do not disclose it unless I am required 
to disclose any information by law. 
 

3.  Guarantees 
 
I will always provide only those services in which I have been trained, and if I find that I 
cannot help you, I will refer you to a licenced person who can assist you. Furthermore, nothing 
that happens when we meet should be construed as, nor should you believe that it is a substitute 
for the advice of a licenced person. 
 
All the work that I do is guaranteed. That means that you will receive the support and follow-up 
to ensure that you get the results you wanted. I guarantee my work because my experience has 
shown me that my clients always get results. 
 
The guarantee works like this: 
 

• You must finish the program. That means, attend every session. You must go through the 
process all the way to the end. 

• You must do the tasks assigned after the sessions and you need to do them fully and 
completely. 

TRANSFORMATIONAL COACHING DISCLOSURE & AGREEMENT 



• Having done this and allowed some time (say up to 2 weeks) for the process to integrate, 
then I agree to work with you until your problem is gone at no charge beyond the initial 
payment. 

• In other words, once I have quoted you for working with you to achieve your desired 
results, I will work with you at no charge until you get the results you want. 

 
I will refund all payments made under the following conditions: 
 

• You are entitled to a full refund at the end of my program, no questions asked. 
• My Transformational Coaching program is considered completed when both you and I are 

in agreement that all your presenting problems are resolved. 
• No refunds will be issued AFTER the sessions have been completed. 
• My liability is limited to the amount paid to me for the coaching sessions. 

 
 

4.  Fees 
 
All fees should be paid to: 
 
Mia Von Scha 
Nedbank, Blackheath 
Branch Code: 1582 0590 
Account Number: 1582 098 271 
Current account. 
 
All fees should be paid prior to commencing the first session unless otherwise agreed. 
 
Fees are calculated as follows: 
 
Persons unemployed or earning less than R10 000 per month: R10 000 for the complete 
program. 
 
Persons that earn more than R10 000 per month: Equivalent of 1 month’s gross salary. 
 
 

5.  Client Disclosure 
 
If you are in therapy or treatment with a licenced practitioner, you need to present me a letter 
of referral from him/her before we start the coaching program. If you have been prescribed 
medication to take by him/her, you need to present me a letter of consent from him/her before 
we start. This means a short written note stating that you have informed your health care 
provider of your decision to engage in my Transformational Coaching program. 
 

6.  Your choice, your responsibility 
 
During the Transformational Coaching program I will offer you advice and other ways of looking 
at your problem and solutions for consideration. Whatever we discuss is only my perspective and is 
not binding upon you, nor is it a prescription. If you want to discuss my suggestions with someone 
else, you should discuss them with a licenced health care provider. It is your responsibility to 
confirm whether or not any changes we made produced the desired results. It is your 
responsibility to communicate your results to me. 
 
 
By signing this disclosure I confirm that I have read and understood it clearly and accept my 
responsibility to comply with disclosing any information determined relevant by this disclosure. 
 
 
 
 
Name: __________________________ Date: ____________________ 
 
 
 
Signed: ___________________________________ 


